
Summary of the main findings  
Survey of Local Governments affected by the refugee crisis 



 

Number of Refugees who Transit or 
temporarily Settle in the Municipality 

KANJIZA: 3000 daily, 50 settled 

SUBOTICA: 1500 daily, 120 settled 

GEVGELIJA: 3000 daily  
transiting  

Kutina:  
Asylum 
seekers 

KAHRAMANMARAS:  
72.500 Settled  



basis for municipal responsibility 
to assist refugees 

Legal obligation mun services 

Part of the national government measures  

Security and safety of the citizens 

Humanitarian concern  



Municipal response (actions) to 
the refugee crisis 

registration of refugees 

shelter/housing 

energy supply 

water supply  

health care and child protection  

food and non-food items  

security in the community and refugee site 

dispute mediation 



municipal needs to better cope 
with the refugee crisis 
• Equipment and infrastructure for Water Supply and 

Water Sanitation at the refugee temporary shelter site  
• Drinking water supply line, vehicle for cleaning sewerage 

systems, reconstruction of collection well  

• Water supply system, well (new water source at  the sight), 
sanitation system 

 

• Equipment and infrastructure for Solid Waste 
Management at the site of refugee temporary shelter 
• Truck for SW collection, containers/bins, tractor, bulldozer  



municipal needs to better cope 
with the refugee crisis (2) 

Improve collaboration with the cen gov 

involvement and support donor comm 

Improve coordination mechanism  

Human resources 

External expertise  

Better conditions for integration of refugees 



the role of the LGAs in supporting 
the affected municipalities 

 

• legal and professional advice  

 

• coordination among the central government, 
municipalities, NGOs and donors,  

• to assist municipalities and provide expert support, 

• to provide support in the international arena and 
become active in the promotion of activities which 
are already carried out 

 

 



support provided by the central 
government institutions 

• Financial support 

 

• Food and water  

 

• Besides the security of state border the 
Army engineers provided help in works 
for road to access the location and 
build a fence for the camp  

 

• Police ensured the security and control 

 

• Establishment of temporary shelters  



What should be the role and support 
provided by the national government 
institutions 

 
• financial support and  management of  refugee 

camps 

• food and non-food items 

• communication and information sharing. Ensure 
involvement od LGs into decision making process 
related to integration and socialization of 
refugees/asylum seekers.  



support provided by the 
international donors 

• food, tends, furniture, baby 
and mother packs. 

 

• provision of infrastructure for 
the refugee camp (provided 
water, electricity, hygiene 
conditions)  

 

• covered costs for 
reconstruction of facilities of 
refugee centers. 

 



What should be the role and support 
provided by the international donors? 

• Provide more substantial financial support 

• Supply with food and non-food items,  

• equipment and infrastructure for Water Supply and 
Water Sanitation and for Solid Waste Management 

• Health protection (medical supplies, surgical 
supplies, medicines etc.)  

• Social care and education 

 

 

 


